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In 2007, the Water Company of Western Australia launched Water Forever, its 50-year plan for water supply, which addresses the impacts of climate warming that will change general climatic patterns and produce greater climatic variability, said Sue Murphy, the company’s Chief Executive Officer.  The plan provided information to the public and gave a platform for interacting with the private sector and land planning groups.  There was a need to change the way they planned, lived and aspired in the community.  With policymaking based on robust discussion, it was possible to determine what really mattered and what was flexible.

Listening to the community involved thousands of customer and staff surveys, comments and written submissions, online registrations, website sessions, as well as events and millions of mail outs, Murphy said.  Communication topics included healthy eco-systems, water conservation and efficiency, water recycling, alternative water supplies, climate resilience, pricing, energy and integration with land planning.

The Water Corporation pursued a portfolio approach to climate resilience, featuring community partnerships and environmental responsibility to reduce water use, development of new sources and increasing recycling, she said.  Support for the proposed direction revolved around four key themes:  level of support for the plan (92 percent); community engagement with initiatives (water recycling was considered the most important); confidence the plan will be successful (89 percent), and areas of concern (no major issues, but pockets of discomfort around price rises, desalination, ground water and recycled water for drinking).

Murphy concluded by saying that the Water Corporation has learned that “persuading others to share your vision works best when you issue an invitation.”

